
How to Start SkySloping!

Getting Started

1. Accessing your Account

a. Wait for your Welcome to SkySlope email, then click the link to create your

password and get logged in!

2. Personalize your Account Settings

a. Click here to learn how to customize your account!

How to reach our 24/7 Rockstar Support Team!

1. Phone📲 800-507-4117, option 2 for Support

2. Email📩 support@skyslope.com

3. Live Chat🗨 support.skyslope.com

a. Just click on Chat in the bottom right corner of the screen

SkySlope Agent Tutorials

The Basics
1. Create a Buyer File
2. Cancel a Buyer File
3. Submit Documents for Review
4. Delete Incomplete Files
5. Using SkySlope on Mobile

Time-Savers
1. Upload Docs via Drag & Drop
2. Using Split & Assign
3. Upload Docs via Email
4. Sending Document Bundles

Ready for more? Click here to browse all of our how-to guides!

Become a SkySlope Expert! Register for an on-demand SkySlope webinar.

https://support.skyslope.com/hc/en-us/articles/360042787011-How-to-Personalize-your-Account-Settings
https://support.skyslope.com/hc/en-us/articles/218689137-How-to-Create-a-Transaction
https://support.skyslope.com/hc/en-us/articles/212364957-How-to-Cancel-a-Transaction
https://support.skyslope.com/hc/en-us/articles/212365087-How-to-Attach-a-Document-to-the-Checklist
https://support.skyslope.com/hc/en-us/articles/115006586987-How-to-Delete-Incomplete-Files
https://support.skyslope.com/hc/en-us/articles/6223308568347
https://support.skyslope.com/hc/en-us/articles/360041310732-How-to-Upload-Using-Drag-Drop
https://support.skyslope.com/hc/en-us/articles/212365687-How-to-Use-Split-Assign
https://support.skyslope.com/hc/en-us/articles/212364897-How-to-Email-Documents-into-SkySlope
https://support.skyslope.com/hc/en-us/articles/224047527-How-to-Send-Bundled-Documents
https://support.skyslope.com/hc/en-us/categories/201506227
https://support.skyslope.com/hc/en-us/articles/227044427

